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A Hotel Management System (HMS) is a software application
designed to streamline the operations of a hotel, helping to manage
bookings, guest details, room availability, check-ins and check-outs, Joanita Designs
payments, staff management, and other vital functions. It provides a Designing Your Unique Story.

centralized platform for hotel staff to access and manage various
aspects of hotel operations in an efficient manner.

1. System Features

1.1. Front Desk Operations

e Reservation Management: Allows staff to manage and view guest reservations,
including room availability, special requests, and payment details.

e Check-In and Check-Out: Supports automated check-in and check-out procedures,
updating room availability and generating invoices.

¢ Room Assignment: Assigns rooms based on guest preferences, availability, and
special requests.

e Guest Profile Management: Stores guest data such as name, contact details,
preferences, and stay history.

1.2. Room Management

e Room Availability: Tracks the availability of rooms in real-time, including room type,
occupancy status, and maintenance schedules.

e Room Rates Management: Supports dynamic pricing and offers, allowing adjustments
in room rates based on demand, seasons, or promotions.

e Room Cleanliness & Maintenance: Allows housekeeping to log room cleaning status
and maintenance issues to ensure rooms are ready for check-in.

1.3. Billing and Payments

e Invoice Generation: Creates invoices for guests upon check-out, including all charges
for services such as room rent, food, and other amenities.

e Payment Integration: Accepts various payment methods including cash, credit/debit
cards, and online payment gateways.

e Tax Management: Ensures tax calculations are automatically applied based on the
hotel's tax rules.



1.4. Guest Services

e Requests and Complaints Management: Allows guests to place service requests or
file complaints that are routed to relevant departments (e.g., housekeeping, room
service).

e Food & Beverage Ordering: Manages room service orders, in-house restaurant
reservations, and any special food requests.

1.5. Staff Management

Employee Scheduling: Manages shifts, attendance, and work hours for hotel staff.
Role-Based Access: Assigns roles and permissions to staff based on departments
(front desk, housekeeping, food & beverage, etc.).

e Payroll Management: Tracks employee salaries, bonuses, deductions, and other
payroll-related processes.

1.6. Reporting & Analytics

e Occupancy Reports: Provides reports on room occupancy rates, cancellations, and no-
shows.

e Revenue Management: Displays revenue from room bookings, food & beverage, and
other hotel services.

e Guest History & Preferences: Tracks guest stay history and preferences for
personalized service.

1.7. Integration

e Online Booking Integration: Integrates with third-party booking platforms (e.g.,
Booking.com, Expedia) to automatically update room availability and bookings.

e POS (Point of Sale) Integration: Links the hotel's POS system to track sales from the
bar, restaurant, and other services.

2. User Roles and Permissions

2.1. Admin

e Full access to all features, including management of rooms, guests, billing, payments,
and reports.
e Can add and remove staff, and manage employee roles and permissions.



2.2. Front Desk Staff

Can check in and check out guests, manage reservations, and assign rooms.
Limited access to billing and payment information.

2.3. Housekeeping

Can update room cleanliness status and log maintenance requests.
Can view assigned rooms but cannot modify reservations or billing information.

2.4. Kitchen and Restaurant Staff

Can manage orders from in-house restaurants and room service.
Can view food-related requests but have no access to reservations or room
assignments.

2.5. Guests

Can make reservations, check in/check out, and view their stay history.
Limited to personal requests like room service and amenities.

3. Database Structure

The system would typically include the following entities:

Guests: Guest ID, Name, Contact Information, Preferences, Payment Details

Rooms: Room ID, Type, Status (available, occupied, under maintenance), Rate, Guest
History

Reservations: Reservation ID, Guest ID, Room ID, Check-in/Check-out Dates, Payment
Status

Staff: Staff ID, Role, Name, Department, Shift Times

Invoices: Invoice ID, Reservation ID, Charges, Tax, Payment Status
Requests/Complaints: Request ID, Guest ID, Type, Status, Department

Payments: Payment ID, Guest ID, Invoice ID, Payment Method, Amount

4. Additional Features (Optional)

Mobile App Integration: Mobile apps for both staff and guests to streamline services
and communication.

Self-Check-In Kiosks: Enable guests to check in on their own via touch-screen kiosks
at the hotel lobby.



e Loyalty Program: Reward loyal customers with discounts, free nights, or upgrades
based on their stay history.

5. Conclusion

A Hotel Management System brings efficiency and organization to the operations of a hotel,
ensuring that guest satisfaction is maximized, resources are efficiently utilized, and the business
remains competitive in the hospitality industry.

We look forward to collaborating with you on this project and are committed to delivering a high-
quality solution that meets your needs.
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