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1. Project Overview @

Joanita Designs
This quotation is for the development of a Point of Sale (POS) Designing Your Unique Story.
Management System. The system will integrate sales tracking, inventory
management, customer management, and more, creating a
comprehensive solution to streamline business operations, increase
efficiency, and improve customer satisfaction. The proposed system will
automate business processes, reduce errors, and enhance customer experiences.

2. Key Features and Functionalities

2.1 Sales Transactions

e Create New Sales Orders — Register customer purchases by scanning items or
searching via product names.

e |temization — List items with details such as product name, quantity, unit price, and total
amount.

e Discounts — Apply discounts either as a percentage or a fixed amount to individual items
or the entire order.

e Tax Calculation — Automatically calculate applicable taxes based on predefined tax
rates.

e Payments — Accept payments via cash, card, or mobile payments (e.g., PayPal, Stripe).

e Receipts — Generate digital or printed receipts for customers.



2.2 Inventory Management

e Stock Tracking — Real-time tracking of product stock levels.
e Stock Replenishment — Automated alerts when stock falls below a predefined threshold.

e Product Catalog Management — Add, update, and remove products from the catalog,
including prices, descriptions, and images.

e Batch and Expiry Date Management — Track products based on batches and expiry

dates.

2.3 Customer Management

e Customer Profiles — Store and manage customer data (name, contact details, purchase
history, etc.).

e Loyalty Programs — Implement points-based loyalty systems or offer discounts to repeat
customers.

e Order History — View and manage past transactions for customers.

2.4 Purchasing & Supplier Management

e Purchase Module — Record and track purchases made to suppliers.
e Purchase Returns — Manage returns of products purchased from suppliers.

e Supplier Management — Store supplier details and manage transactions with them.

2.5 Expense Management

e Expense Tracking — Record and monitor business expenses, including taxes, utilities,
etc.

e Category-Based Expenses — Organize expenses by category.



e Profit and Loss Reports — Generate financial reports analyzing revenue, costs, and
profits.

2.6 Reporting and Analytics

e Sales Reports — Generate reports showing total sales, daily sales, best-selling items,
etc.

e Inventory Reports — Track stock movement, identify fast-selling products, and report on
low-stock items.

e Profit and Loss Reports — Analyze revenue, costs, and profits over specific periods.

e Expense Reports — Track and analyze business expenses.

2.7 Staff Management
e Employee Profiles — Store details on staff (roles, attendance, and payroll).
e Attendance Tracking — Monitor employee attendance and working hours.
e Payroll Management — Calculate salaries, deductions, and employee payments.

e Staff Performance Reports — Analyze employee performance metrics.

2.8 Table Allocation (For Restaurants and Hospitality)

e Table Management — Allocate and manage tables for customers (restaurant, café, or
bar).

e Reservation System — Allow customers to reserve tables in advance.

2.9 Production Process Tracking

e Production Monitoring — Track the production process, especially for businesses in
manufacturing or food services.

e Production Reports — Track raw material usage, output, and production efficiency.



2.10 User Roles and Permissions

e Admin — Full access to all system functionalities (sales, inventory, reports, settings).

Cashier — Limited access to sales transactions and receipt generation.
e Inventory Manager — Access to product stock, replenishment, and stock levels.

e Customer Service — Access to customer profiles, transaction history, and loyalty
programs.

e Accountant — Access to financial reports, sales data, and business expenses.

e Staff Management — Manage employee data, attendance, and performance.

2.11 Security Features

e Role-Based Access Control — Restrict access based on user roles.
e Audit Trails — Log actions and transactions for accountability.

e Data Encryption — Secure sensitive customer and transaction data.

2.12 Settings and Configuration

e System Settings — Configure system settings, including tax rates, payment methods, and
business hours.

e Customization Options — Customize branding, receipts, and report layouts.



Conclusion

The POS Management System provides an integrated solution to manage sales, inventory, and
customer data effectively. By automating key business processes, businesses can enhance
their operational efficiency, reduce errors, and improve customer satisfaction. The system is
scalable, secure, and adaptable to various types of retail operations.

We look forward to collaborating with you on this project and are committed to delivering a high-
quality solution that meets your needs.
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